
Job Descrip,on 

Posi,on:   Service Technician – Level 3 

Responsible to:   Service Manager 

Responsibili,es: 
The posi)on involves the se.ng and tes)ng of capital equipment for the Lead Acid Ba;ery Industry prior to 
despatch, commissioning in our customer’s overseas factories and the training of operator and maintenance 
personnel in the use of our equipment. 

Job Descrip,on: 
• Se.ng and tes)ng of TBS Engineering’s full range of Ba;ery Assembly equipment. 
• Final tes)ng and assembly of machinery in prepara)on of inspec)on and despatch. 
• Installa)on and commissioning of TBS equipment. 
• Training of customer’s staff at various levels at both TBS and customer’s overseas premises. 
• Report wri)ng and recommenda)ons following all visits. 
• Keep up to date expense claims and to uphold TBS expenses policy. 
• Liaise with Sales, Produc)on and Design.  
• Provide training, coaching and mentoring to other members of the team. 
• Extensive Worldwide travel including weekend work & travel where required. 
• To ensure that all relevant machine documenta)on is always completed accurately. 
• To iden)fy opportuni)es for process, produc)vity and quality improvements by highligh)ng issues to 

management. 
• To adhere to and always apply all workplace management and rules consistently. 
• To ac)vely par)cipate in improvement projects as required. 
• Develop effec)ve rela)onships with all internal and external stakeholder, customers and suppliers to ensure 

best outcomes for TBS. 
• Embrace the values of TBS Engineering & Marmon Holdings and live these by example, consistent with 

corporate policies/procedures and legal obliga)ons, both in the UK and overseas.   
• Ensure that all Company policies and procedures are adhered to within opera)ons area including Berkshire 

Hathaway’s ethical policies. 

You may also be required to undertake addi)onal tasks or du)es from )me to )me and which are reasonably 
within your capabili)es. 

Person Specifica,on: 
• Must have completed a recognised Engineering Appren)ceship.  ONC or HNC in Engineering would be 

advantage. 
• Mechanically based skillset with a proven track record of mechanical assembly and fault diagnosis. 
• Able to use measuring equipment such as Micrometre and Vernier callipers with an a;en)on to detail. 
• Able to read and interpret mechanical assembly drawings. 
• Able to read and interpret pneuma)c drawings and circuits.  Fault find pneuma)c circuits to component level. 
• Basic understanding of electrical control circuits. 
• Basic understanding of PLC Machine controls. 
• Able to write concise informa)ve reports and offer solu)ons to problems. 
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• Self-mo)vated and enthusias)c and able to communicate at all levels, both orally and wri;en. 
• Must hold a valid passport and be willing to travel interna)onally and be very flexible in terms of working 

hours and travel. 
• Comply with the latest vaccina)ons, inocula)ons and blood tests for foreign travel. 

TBS Culture & Benefits 
In addi)on to our compe))ve salary offerings, we deeply value our team members and priori)se their well-
being by providing a work environment where our employees can not only excel but also thrive.  

Our commitment to our employees encompasses a comprehensive package of supplementary benefits, 
including a company pension plan, group life assurance, group income protec,on, generous annual leave, 
employee incen,ve plan, private medical insurance, and newly outlined flexible working op,ons which sets us 
apart from others within our region. 

At TBS Engineering, our employees are the core of our organisa)on, serving as the driving force behind our 
achievements. This is why we place a strong emphasis on offering substan)al opportuni)es for professional 
growth and development. We are dedicated to enhancing skills and promo)ng versa)lity among our team 
members within a dynamic and engaging workplace. 


