
Maximising Your  
Equipment Perfomance  
with Expert Support

TBS AFTERMARKET

aftermarket@tbsengineering.co.uk

At TBS, our Aftermarket Services are designed to provide 
strategic customer relationships and support, ensuring your 
equipment operates at peak efficiency. 



Why Choose TBS Aftermarket Services?

With our comprehensive service offerings and expert team, we aim 
to maximise your equipment’s performance and lifespan along with 
these key benefits:

Dedicated Account Management
Our dedicated Account Management Team fosters strong customer 
relationships, aligning our services with your business goals and 
company values.

Efficient Stocking Program
Our three-tier stocking program minimises downtime and ensures you 
have the parts you need when you need them. 

Strategic Support Centres
Located globally to reduce logistical challenges and provide timely 
support wherever you are.

TBS Customer Portal
Order parts with ease directly through our user-friendly portal 
for quick and hassle-free service.



Speak To Our Experts...

Book a Technician:

With over 25 years of experience 
Mark Hamilton is available to 
assist customers with their 
technical issues.

COMPREHENSIVE SERVICE OFFERINGS:

Our expert team provides a full range of services to keep your TBS 
equipment running smoothly and efficiently.

Machine Surveys & Regular Health Checks:
Regular assessments to identify potential issues before they escalate, ensuring 
optimal performance.

Operational Efficiency Assessments:
Detailed evaluations to enhance your production processes and improve 
overall efficiency.

Operator & Maintenance Training:
Comprehensive bespoke training programs to equip your team with the 

necessary skills to maintain and operate TBS equipment effectively.

Refurbishments & Upgrades:
Extend the life of your machinery and enhance its capabilities with our 
professional refurbishment and upgrade services.

Technical Support:
Our skilled technicians are available for on-site visits to address any issues and 
ensure your equipment is back up and running quickly.

aftermarket@tbsengineering.co.uk



For more information about our Aftermarket Services and how we 
can support your business, please get in touch with us:

Maximising Your Equipment 
Performance with Expert Support

aftermarket@tbsengineering.co.uk

Our goal is to provide an industry-leading service support package 
that ensures you achieve maximum efficiency and output from your 
TBS equipment lines. With our global network of technical support, 
we are committed to helping you overcome any challenges and 
maintain the highest level of productivity.

TBS GLOBAL TECHNICAL SUPPORT

Global Technical Support Customised Solutions

Fast Response Times

Our global support team is available 
around the clock to assist you with 
any technical issues or inquiries.

Our team works closely with you to 
develop tailored solutions that meet 
your specific requirements and goals. 

We prioritise your needs and 
respond quickly to minimise 
any potential disruptions to 
your operations.

TBS Online:


